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Dr. Randy Mitchmore and his team
focus on the whole health and
individuality of each patient pampering
them from the second they step
through the door.

Patients travel to LifeSmiles from
around the world due to their dental
expertise, advanced technology and
luxurious environment, which includes
a sparkling pool, soothing music and
the occasional glass of champagne.

LifeSmiles patients can counter dental
anxiety with aromatherapy, custom
playlists and gentle IV sedation AKA
“twilight dentistry.”

Training to work at LifeSmiles starts
and ends with detailed attention to
positive, calming interaction with each
patient.
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Loose Screw
on an Implant Crown

Why? Now What Can Be Done?
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L.oose Screw

on an Implant Crown

Why? Now What Can Be Done?

Figure 1. First crown check (July 14, 2014).

tis Monday,and you h.:ve atight schedule. The phone rings,

and it is one of your best patients calling to say that his

implant is loose and he is about to leave town for 3 weeks.
What better way to deflate the positive energy from your day
than a crisis first thing Monday morning? This is considered
a dental emergency for a number of reasons. Proper triage of
the real problem is critical. The first step is skillfully handling
the intake phone call by knowing what questions to begin ask-
ing the patient. Implant dentistry is very complex, and the lay
public cannot be expected to know all of the possible parts.
The patient typically will call to say an implant is loose or to let
you know that it fell out when, in most cases, it is a healing col-
lar that is loose or has come out. Other times, it can be a screw
holding a prosthetic part that has loosened. In some cases, the
implant itself may be loose. These are all widely varied causes
for the call, and the time needed on your schedule to address
each specific treatment scenario is vastly different.

It is considered an emergency, because if it is a missing healing
collar, the gum tissue can close over the implant with amazing
speed—in just a few days. Then, the treatment involves anes-
thesia and possible second-stage surgery again to uncover the
implant. If not addressed in a timely manner, this could easily
turn into a one-hour appointment instead of a very short one. It
can also be a setback in the healing process and in patient rela-
tions. If the healing collar can be replaced immediately before tis-
sue closure begins, it is usually a 5-minute appointment (actual
treatment time), with the result also being a grateful patient.

If the problem is a loose screw holding a prosthetic piece,

Figure 2. Abutment seat verification (November
25, 2014).

Figure 3. Second crown Figure 4. Tre-
(February 23, 2015). phine bur from
MICA Crestal
Approach Kit
s . " integrated
inadequate torque, serious analysis of the prob- f,emi.
lem must be undertaken, and the solution can ~ systems).

be time consuming and costly in terms of parts,
time, and laboratory fees. The consequence of not addressing
this immediately could lead to the fracture of the screw and
difficulty retrieving it or catastrophic problems with the abut-
ment or the implant.

The patient case presented herein is about the repeated and
puzzling loss of an implant crown on a patient’s mandibular
right first molar.

Background
Sixty-nine percent of the adult population is missing at least
one permanent tooth.” To meet this need, the largest dental
product category is implants, with sales of more than $4.2 bil-
lion dollars annually.* In my practice, I consider a freestand-
ing dental implant the treatment of choice over a fixed bridge
or other options. Those figures translate to more than 250,000
dental implants being placed each year. Although most of
today’s dentists never placed implants in their dental school
training, the number of dentists adding dental implant service
to their practices is growing rapidly. With this growth and the
sheer volume of placements comes the opportunity for un-
expected or unusual outcomes and complications. When a
dentist decides to place implants, the dentist must also be pre-
pared for complications, unexpected outcomes, and the work-
around solutions needed. :
By far, the most common implant design today comes in 3
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plant (Figure 5). T here
were loose fragments
around the hex and,
in addition, a crack
was visible in the 2
remaining
(Figures 6 and 7). The
selected trephine bur
fit over the implant
perfectly (Figure 8). A
gentle up-and-down motion of a few
millimeters with irrigation was used
until the depth of the final taper of the
implant was reached at about 8.o mm.
The implant was then easily removed
by placing adriver inside and rotating
it counter clockwise (Fi
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abutment

Figure 16. Radiograph of the custom

position.

ure 10). An alternate method would
have been to place a thin, flat cover
screw and bury the implant under
the tissue. This was not done, because
there was excellent initial stability of
the implant and, in addition, there
were no gaps between the osteotomy

Figure 17. Lateral view of the final crown
over the implant in the lower right first molar

of the final crown.

Nem?. The crown was then cemented
with SensiTemp Resin Non-Eugenol
Temporary Cement (Sultan Health-
care). The author uses this as the final
cement (Figures 17 and 18). The mar-
gin, complete seat of the crown, and
excess cement removal were radio-

Figure 18. Occlusal view

Figure 19).
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CASE REPORT ation and the poor prognasis. The best

In this case, 3 3.7 x 1omm Internal  way 10 treat the situation would be an
Hex Tapered Screw style implant
was successfully placed in the lower
right molar area in September 2011,

The second stage surgery to Amoover
the abutment for the
crown later

Figure 19. Radiograph of the com-
pleted crown in the lower right first
molar position.

remedy the problem was to explant
a fully osseointegrated implant. This
was a delicate procedure with serious
anatomical considerations of innerva-
tionand the desire to be as minimally
invasive as possible. Using 3-D cone
beam scans, very precise instrumen-
tation for the explantation procedure
was illustrated and explained, allow-
ing for a successful new implant to be
placed during the same surgical visit.
A new style of implant addressed the
possible failures of the previous one.
Finally, it should be noted that the
finalimplant, custom abutment, and
crown were completed only 3 months
from the explant date.+

Acknowledgment:
The author wishes to thank the den-
tal laboratory team at Aurum Lab (Las
Vegas) for their excellent technical
work done for this case.
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Dr. Randy Mitchmore
will see to that.

By Marene Gustin
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Taking Years Off Your Smile THE WALL STREET JOURNAL.
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By Laura Johannes
Updated April 13,2010 12:01am ET

A Good Bite

Some dentists say there’s a limit to how much dental work can do and caution against
changing a good bite just for cosmetics. If work is overdone, you risk creating jaw pain,
says Houston dentist Randy Mitchmore. "You can push the envelope and get nice cosmetic
results, but if you violate biological principles of health you can get in trouble,” Dr.
Mitchmore says.

Other risks include that overly thick veneers, particularly if not shaped properly, can leave
aridge at the gumline where bacteria can collect. Veneers can develop small gaps where
they meet the tooth that allow moisture or bacteria to leak underneath, causing decay—
though dentists say high-quality work makes that less likely.



OutvSmart

Houston's LGBTQ Magazine

NEWS - FEATURES ~ ARTS & ENTERTAINMENT ~ COLUMNS ~ LIFES

@ Dr. Randy Mitchmore has had a practice in Montrose for 29 years.

Sometimes Life Smiles

Q Marene Gustin & - June 9, 2017 A 31 M2 minutes read
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Dr. Randy Mitchmore will see to that.

By Marene Gustin

George Takei has said the goal of his Twitter posts is to give fans a smile every
morning. But what if you looked in the mirror to smile and saw broken, bad teeth?
What if you just stopped smiling because you were embarrassed by your grille?

Online press hits: Dr. Randy Mitchmore, DDS

THE WALL STREET JOURNAL.

Taking Years Off Your Smile

By Laura Johannes
Updated April 13,2010 12:01amET
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Wall Street Journal wjs.com featuring: Dr. Randy Mitchmore, DDS

(See Corrections & Amplifications item below.)
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Chamber Chat with LifeSmiles by Dr.
Randy Mitchmore

5/6/2019

The Chamber is committed to telling the stories of our members. Chamber Chat is a regular
series profiling our members. We love great stories about how are members are giving back
through their businesses!

In this Chamber Chat, learn more about Dr. Randy Mitchmore with LifeSmiles by Dr. Randy
Mitchmore. Not only has Dr. Randy been a Texas dentist for over 41 years, but he is widely
recognized as an expert in the field, mentoring dentists from all over the country and has
authored a number of books. Learn more about Dr. Randy and why honoring and valuing
patient care is important part of the culture at LifeSmiles by Dr. Randy Mitchmore.

LifeSmiles by Dr. Randy Mitchmore offers expert cosmetic Dentistry and Spa services
transform people’s lives every day.

Tell us more about LifeSmiles by Dr. Randy Mitchmore.
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WARM SMILES

Find Cookies and a Pool at This Montrose
Dentist's Office

Dentist Randy Mitchmore will ease your mind and fix your teeth.

By Catherine Wendlandt = 8/17/2020 at 1:01pm
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Mitchmore had his own traumatizing experience in a dentist’s chair as a little boy. He had a bad
toothache, so his parents took him to a dentist who “seemed like this huge ogre of a man,” he
recalls. The man shamed him, blaming him for developing a cavity and making him cry. “It’s a

wonder I ever became a dentist,” he jokes.

But become a dentist he did, and he’s had his Houston practice for more than 20 years. Today
Mitchmore offers a wide range of general, restorative, and cosmetic dentistry services, including
treatment for TMJ, Botox, dental implants, and adhesive dentistry—synthetic enamels and crowns
—that “can literally fool the eye that anything’s been done,” he says. Mitchmore is sure to keep up
with the latest science and technology, too. For example, if you don’t have enough bone in your
jaw for an implant, he will literally grow it back for you using a procedure called Platelet Rich
Plasma Therapy.

If all this sounds expensive, it is, but everything that Mitchmore does falls under his mantra—and
the title of his 2014 book—“The Gift of a Life Smile.” Simply put, it’s about making his patients feel
better about themselves, whatever that means for them. Some people come in just wanting to
make sure their teeth are healthy; others are embarrassed by the way they look and want a bigger,
brighter smile. “So the gift might be confidence,” Mitchmore says. “It might be health; it might be
‘I just want to know I’ve got the best teeth I can have’”

But no matter the reason for a patient’s visit, the whole experience will feel less like a trip to the
dentist and more like a conversation around the kitchen table. And once you do get that smile,
Mitchmore and Copous will take you outside by the pool, pop a bottle of champagne, and
celebrate.

If all this sounds expensive, it is, but everything that Mitchmore does falls under his
mantra—and the title of his 2014 book—*“The Gift of a Life Smile.” Simply put, it’s
about making his patients feel better about themselves, whatever that means for
them. Some people come in just wanting to make sure their teeth are healthy;
others are embarrassed by the way they look and want a bigger, brighter smile. “So
the gift might be confidence,” Mitchmore says. “It might be health; it might be ‘I
just want to know I’'ve got the best teeth I can have.”

But no matter the reason for a patient’s visit, the whole experience will feel less like
a trip to the dentist and more like a conversation around the kitchen table. And
once you do get that smile, Mitchmore and Copous will take you outside by the
pool, pop a bottle of champagne, and celebrate.

LifeSmiles by Randy Mitchmore, 1722 West Alabama St, lifesmiles.us



(# Press Release

Meet the Dentist Who Pampers Patients Poolside

Anyone who walks through the door at LifeSmiles by Dr. Randy Mitchmore, is greeted with a warm smile
from the staff, plush and comfy chairs, and a glass of the best tasting water in Houston. There’s a
noticeable difference in service and atmosphere at LifeSmiles because every single person who works
there makes sure of it. They roll out the red carpet, offering a comfort menu of aromatherapy, cozy
blankets, massages, and choice of beverages, inciuding champagne.

Patients sit around a sparkling pool talking teeth, embracing the swanky, spa-like surroundings, while
hygienists ham it up before X-rays, which makes the entire process feel more like a glam photoshoot than
a bite down exercise. During ?rocedure_s, patients receive headphones with c_ustomfplayllsts and can
choose sedation to relieve extreme anxiety. |V sedation or “twilight dentistry” is a safe and effective way
to stay calm during treatment.

The reason people choose Mitchmore goes beyond his 40 gears of experience — it's more about the one-
of-a-kind culture and high-end services they receive at LifeSmiles. The treatment may cost more, but at
the end of the day, the peace of mind and mouth is worth it.
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In addition to his many
achievements as a dentist, Dr.
Mitchmore is a published author.
His titles include The Sound of
Money, an expert handbook for
dentists, and The Gift of a Life
Smile, an inspirational guide for
patients and dentists alike.
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After suffering serious burns as an infant, Candace
was told by other dentists that she was not a
candidate for dental implants because her gums were
severely impacted. However, Dr. Randy Mitchmore is
an expert with challenging dentistry and gave her
hope. With his dental expertise and the latest
technology, he was able to overcome the obstacles
that had stopped previous dentists. Now, Candace
says, ‘| have a Mercedes in my mouth.”

In Candace’s word, “Dr. Mitchmore does life right.
Caring for others and all the while, changing their
lives with the beauty of a smile.”
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Here with Montrose Tax Increment Reinvestment
Zone ( #TIRZ ) Chair Randy Mitchmore. | was
pleased to allocate funding from the Council #DistC
Service Fund to partner with the Montrose TIRZ to
test an innovative, low-cost way of performing
sidewalk repairs. The program utilizes a new
technology to shave the concrete to an even slope
that is compliant with the Americans with
Disabilities Act. Located near the intersection of
Westheimer Rd and Montrose Blvd, the pilot
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@ Dr. Randy Mitchmore Awards / Accolades
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Chairman of the Board of Trustees of
the American Academy of Cosmetic
Dentistry

President’s Award from the American
Academy of Cosmetic Dentistry

Dr. Randy Mitchmore Day proclaimed
by Houston Mayor Annise Parker on
June 14, 2014

Recognition from the Texas House of
Representatives for 30 Years of
Outstanding Practice in Dentistry

Recognition from the Museum District
Business Alliance for “Give Back a
Smile,” his program benefitting
survivors of domestic violence

Chair of the Montrose Tax Increment
Reinvestment Zone (TIRZ)
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For photos, B-roll and interviews, please contact:

« Heather J. Taylor, PR Consultant

htaylor@madhatmaven.com
832-460-6263 Ext. 101
323-839-4488 mobile

« Emma Atkinson, Assistant

eatkinson@madhatmaven.com
832-404-2766
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